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GOVERNMENT OF THE DISTRICT OF COLUMBIA 
Alcoholic Beverage Regulation Administration 

ALCOHOL AWARENESS TRAINING PROGRAMS 

ABC managers are required by law to attend alcohol awareness training. While 
ABRA does not provide this training, there are a variety of programs offered in 
the DC area. Contact an ABC Alcohol Awareness Training provider listed below 
for information regarding training schedules and fees. Certificates are provided 
by recognized programs once training is completed. Training certificates must be 
filed with the ABC Board. 

State Certification Alcohol Awareness Courses 
Contact: John Murray 

Phone: (410) 598-3777 

Fax: (410) 597-8055 

Email:  jmurrayaa@aol.com 

Address: 8612 Sweet Autumn Drive, Baltimore, MD 21244 

Norman Neverson & Associates 
Phone: (202) 882-7175, (301) 961-2690 

Fax: (202) 882-9761 

Email:  Neverson1@juno.com 

Address: 723 Kennedy Street, NW, Washington, DC 20011 

ServSafe Alcohol, Restaurant Association of Metropolitan Washington 
Contact: Ariel Kahan 

Phone: (202) 331-5990 

Fax: (202) 659-8701 

Email: training@ramw.org 

Website:  www.ramw.org 

Address: 1625 K Street, NW, Suite 210, Washington, DC 20006 

Training for Intervention Procedures (TIPS) & eTIPS 
Contact: Nicole Seymour 

Phone: (703) 524-1200, Ext. 317; (800) 438-8477, Ext. 317 

Fax: (703) 524-1487; (800) 937-8477 

Email:  seymourn@gettips.com 

Website:  www.gettips.com 

Address: 1400 Key Boulevard, Suite 700, Arlington, VA 22209 
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TAM Training Program, National Hospitality Institute 
Contact: Cindy Bondy 

Phone: (800) 292-2896 

Email: dpuck@mlba.org 

Learn2Serve Alcohol Awareness 
Courses 

Contact: Stephen Brockman 

Phone: (512) 861-0207 

Email:  

Stephen.Brockman@360training.com 

Website:  www.360training.com 

Alcoholic Beverage Consultants, 

LLC 
Contact: Jeff Jackson 

Phone: (202) 251-1566 

Email:  jeffjackson02@verizon.net 

Training available in Spanish 

PSCC- Responsible Serving 
Contact: Hannah DeWeerd 

Phone: (605) 427-2905 

Email: hannah@rserving.com 

Website:  www.rserving.com 

Servsafe Alcohol Program, National Restaurant Association 
Contact: LaDeshia Taylor 

Phone: (312) 715-1010 

Website:  www.restaurant.org 

Seller Server Alcohol Certification 
Course 

Phone: (866) 378-1587 

Email:  wecare@sellerserver.com 

Website:  www.sellerserver.com/Washington-DC 

Alcohol Awareness Training Institute 
Contact: Gary Cha 

Phone: (703) 927-9507 

Email:  yesorganic@aol.com 

Address: 3809 12th Street, NE, Washington, DC 20017 

Diversys Learning 
Contact: Mark Dunlap 

Phone: (512) 343-2600 Ext. 109 

Email: mdunlap@diversyslearning.com 

Website:  www.SureSellNow.com 

Address: 1101Arrow Point Drive, Suite 302, Cedar Park, TX 78613 
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Capital Hospitality Services, Inc. 
Contact: Erik Holzherr 

Phone: (310) 630-9000 

Address: 1432 Pennsylvania Avenue, SE, Washington, DC 20003 

LIQUORexam.com 
Contact Person: Edward McLean 

Phone: (512) 796-3842 

Email:  contact@LiQUORexam.com 

Website: http://www.LIQUORexam.com 
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